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Highfield Level 2 Award in Legionella Awareness Course (RQF) 

Pathway 2: Hot and Cold Water Systems 
 

Is this course for you or your staff? 
This Ofqual accredited course is aimed at staff involved in managing, supervising, and monitoring hot and cold systems to 

ensure the risk presented by Legionella bacteria is minimised and compliance is achieved. 

Why should I attend? 
This course is designed to raise awareness and reduce the risk associated with the waterborne bacteria that cause 

Legionnaires’ Disease.  

 

Delegates who attend this course will leave with an understanding of how to apply relevant legislation within their day-to-

day duties, with a particular focus on the Health and Safety Executive’s Approved Code of Practice L8 and accompanying 

Technical Guidance HSG 274 documents. 
 

On the completion of the course candidates will: 

✓ Understand the symptoms of Legionnaires’ Disease and the types 

of people who are most susceptible.  
✓ Understand the key requirements of legislation and codes of 

practice and how they can support the management of legionella 

bacteria. 

✓ Understand the importance of risk assessment and how to control 

the risks of Legionella bacteria and the importance of monitoring 

control. 

✓ Understand how to identify roles and responsibilities associated 

with the management of Legionella bacteria. 

✓ Understand how hot and cold systems operate and the risks 

associated with Legionella bacteria in cooling towers and 

evaporative condensers. 

✓ Understand how to apply control measures to manage the risks 

associated with Legionella bacteria in hot and cold systems 

 

Course duration and accreditation: 

This is a one-day course which can be delivered at your site for up to 12 people, or individuals can attend one of our open 

courses at our Training Academy in Barlborough. Successful delegates will achieve a formal Level 2 qualification awarded by 

Highfield Qualifications Ltd. The qualification is accredited by Ofqual (the Qualifications and Examinations regulator for 

England and Northern Ireland) and sits on the Regulated Qualifications Framework (RQF).  

The Training Academy also offer a half-day course which specifically covers the risks associated with cooling towers and 
evaporative condensers. If you operate both of these water systems, please contact us today to find out how we can tailor 
a course to cover the requirements of both cooling towers and domestic hot and cold water systems. 
 
To book a course or for further information please email us on training@advanced-water.co.uk   

 

 

mailto:training@advanced-water.co.uk?subject=Legionella%20Awareness%20Training%20Query

